
HR transformation is made 
easy with Neocase BPA!

Your Core HR doesn’t cover all you HR processes.

Your administrative tasks are too costly.

You have specific processes.

Your HCM Last miles

Gain 30% of productivity with a business process builder
designed by HR experts for HR teaams!

Neocase HR Processes includes following modules:

BPA Module 
 
With Standard 
Processes Processus 
generator, Forms 
editor and Emails 
template editor.

Advanced 
document 
generation

Case Management 
Module (for 
preboarding use)

Electronic 
signature

Portal Module
Standard Reports 
& Dashboards 
Module

Connect Module

Knowledge Base 
Module

Analytics Module

According to analysts, in 2025, HCM cloud suites will not be able to manage more 
than 70% of HR requirement. To manage the gap, Neocase HR Processes provides a 
flexible and powerful business process management solution, that helps HR teams and 
Shared Service Centers to digitize every HR processes and to integrate them with the 
Core HR. Even the most complex ones in an international context such as: onboarding, 
return to the office, flexible hour request, mobility, disciplinary, voluntary leave etc,.

Digitize and automate processes, publish it on a self-service portal for employees and 
managers and spend less time on administrative work. Provide the best employee 
experience to your employees and managers. 

Neocase HR Processes is a no-code business process builder tool that allows HR 
department to configure processes in few hours involving future and new hires, 
employee, manager, and HR Business partners, connect it to every HR solutions 
already used by the company. HR process owners don’t have to rely on IT to create or 
modify a process.
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SOLUTION BRIEF

Learn more about 
our solutions:

Associated services: 
Personalization, Training 

and Support.



Analyze, monitor and improve

Publish on the manager portal and offer the 
best experience

Monitor your processes with real-time dashboards and 
analyse performance with the analytic module compatible 
with other data sources to effectively drive your HR 
strategy.

Make your process available to employees, managers and 
HR managers in the employee or manager portal.

ABOUT

Neocase provides Neocase HR, an innovative cloud-based HR Service 
Delivery solution for mid-sized companies and large groups with or 
without a shared services center. Neocase HR allows HR Teams to 
digitize their HR services. 

The solution contains 3 main modules :   Employee Relationship 
Management (ERM) with collaborative Case Management & Intelligent 
knowledge base, BPM a simple and flexible no code tool to digitize 
HR Processes, and EDM a RGPD-compliant Employee Document 

Management module. The solution includes pre-delivered processes 
able to be personalized such as the Employee Journey (from 
preboarding to offboarding), Employee Relations.   With Neocase, 
HR can deliver operational excellence that improves employee 
experience and satisfaction while reducing costs and the risk of error. 
 
With 15 years of experience, Neocase currently manages HR departments 
for more than 150 of the world’s largest companies, serving over 6 million 
employees worldwide.

Build your process with a few clicks with no 
code tools

Connect your HRIS to seamless manage HR 
data

Create your form, email templates, workflows and any 
HR document with clauses management in a few clicks. 
Distribute them for approval and e-signature using 
DocuSign, AdobeSign and/or UniverSign.

Initiate a process in Neocase from your core HR (start a 
preboarding process upon the candidate validation in 
the ATS for instance) through Neocase API and in real 
time, update employee’s information thanks to HRIS 
connectors, with Cegid Talentsoft, HR4You, the Access 
Group, Ceridian, Workday, SAP SuccessFactors, Oracle 
HCM, etc.


