
The new era of HR Service Delivery
is here, with Neocase.ai!

Offer your employees a mobile application

Free up even more time for your HR managers with AI

Benefit from the full power of your HR data

Employees can send their documents, such as work stoppages, transport 
receipts, etc., directly as a photo taken with their smartphone. Thanks to 
AI, the document is automatically recognized and the data extracted and 
stored, ready for processing.
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When employees have questions for HR, they use natural language, 
with a variety of spellings and possible ambiguities. Suggestions from 
conventional knowledge base engines are not necessarily accurate in 
these contexts. With AI, the relevance of results is multiplied, to the great 
satisfaction of employees and managers alike. 

Whether by e-mail or intranet, AI automatically qualifies employee 
requests and Neocase routes them to the appropriate HR Agent. 
Improved employee experience and reduced workload for your HR teams. 

Automatic document processing using AI

Enhanced knowledge base with Azure OpenAI 
(GPT)        

Automatic qualification of employee requests

ADD-ONS

Learn more about 
our solutions

POWERED BY AI



Mobile Application

Some employees don’t have access to a company computer which 
restricts their access to HR. Neocase provides a mobile application 
that enables every employee to access all HR services from home 
or on the move.
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Automatic translation
of HR requests by AI

Simplify your SSC’s language management with automatic 
translation of employee requests. AI enables vital HR 
contextualization, allowing employee–HR exchanges to take 
place in each person’s native language. 

New datawarehouse 

If you want to analyze your data with your own dataviz tool like 
MS PowerBI or Tableau, now you can. The new datawarehouse 
gives you access to your data in near-real time with the latest 
Business Intelligence tools. 

Analytics API

If you have an enterprise datalake or datawarehouse and 
would like to feed it with your Neocase HR data, the new 
BI API makes it possible!

Please contact our Sales team for further information at 
+330173600110 or at salesEMEA@neocasesoftware.com

Neocase offers innovative cloud-based HR Service Delivery solutions 
tailored to SMEs and large enterprises, whether or not they use a 
shared services center.

With 15 years of experience, Neocase currently manages HR services 
for over 150 large global companies, covering more than 6 million 
employees worldwide.

Neocase HR enables Human Resources departments to digitize their 
service offerings through collaborative case management, simple and 
flexible process automation (no code), and documentation management 
compliant with GDPR. Pre-configured and personalized processes, 
such as the employee journey (including onboarding), facilitate a 
simple and fast implementation of the solution. With Neocase, HR can 
ensure operational excellence that enhances the employee experience, 
generates satisfaction, and reduces costs and the risk of errors.


