
Key Features

No-Code Mapping Interface 
Select which data to synchronize between SAP SuccessFactors and Neocase, including custom 
fields. Precisely filter what should be transferred based on your business needs.

Configurable Triggers
Automatically launch complete HR workflows (such as a preboarding process) triggered by an event in SAP SuccessFactors. 
Take charge of employee journeys, conflict management, workplace well-being, document management, or daily HR 
operations, all while maintaining full control over your data.

End-to-End Management of HR Documents: Generation, Secure Collection, and 
Archiving
All exchanged documents are automatically stored in Neocase’s HR document 
management system (employee folder + digital vault).

Bidirectional Data Updates 
Real-time synchronization of information between both systems, with full 
control over data flows.

INTEGRATION APP

Enhance SAP SuccessFactors with an HR document 
management system and processes tailored to your 
needs, while preserving the uniqueness of your data.

The Neocase integration application for SuccessFactors seamlessly and securely 
extends the functional scope of your Core HR. 
With our no-code interface, easily leverage the flexibility of the Neocase solution, 
including the digitalization of your HR processes and electronic document 
management, to meet the day-to-day operational needs of your HR teams.

Use case : Preboarding Process



ABOUT US

INTEGRATION APP

Clear and intuitive interface for simplified 
configuration and maintenance 
 

• Real-time synchronization of employee and organizational 
fields

• Full integration of all variable fields, including custom fields, 
along with comprehensive HR document management

• Employee data updates in SAP SuccessFactors triggered by 
events in Neocase 
 

• Automatic triggering of Neocase processes based on events in SAP 
SuccessFactors (recruitment, offboarding, internal mobility)

• Extend the functional scope of SAP SuccessFactors by digitalizing 
100% of the HR processes you need with agility and flexibility 

• Employee Central • Recruiting

Seamless integration with:

No-code mapping interface

Administrator view

Access to the app

Trigger no-code

Add filters

The technical configuration of the application is handled by Arago, an international company specializing in the digital transformation 
of HR functions. Since 2010, Arago has been integrating and deploying cloud solutions such as SAP SuccessFactors and SAP Concur.

Neocase offers a unique and intelligent collaborative HR platform designed 
to support mid-sized and large enterprises in their digital transformation. 
  
Secure and streamline the management of your documents, requests, processes, 
and key employee lifecycle moments with best-in-class automation practices, 
the power of artificial intelligence, and our strong integration capabilities. 
  
Our comprehensive and modular solution includes collaborative case management, 
simple and flexible process digitalization, and GDPR-compliant document mana-
gement. Preconfigured and customizable workflows such as the employee journey 

(including onboarding) enable a fast and easy implementation of the solution. 
  
With Neocase, HR teams can deliver operational excellence that enhances the 
employee experience and satisfaction while reducing costs and minimizing the risk 
of errors. With 15 years of experience, Neocase now manages the HR departments 
of more than 150 of the world’s leading companies, serving more than 6 million 
employees worldwide.


