Neocase® Relationship Management DATASHEET

Employee Portal
and Chatbot

Offer personalized services to your employees

Enhance the employee and manager experience with access
to all your HR services that reflect your employer brand. Employees
have access to all the information they need, anywhere, anytime.
Empower your employees and HR team to spend more time on
strategic projects.

Key Features

(}3 Single point of access to all HR
¢ services

‘é" HRIS integration

)

5J  Multi-channel (mobile,
= desktop, chat, email, teams)

SR Access for employees, managers, HRBP,
former and future employees
X Personalized, customizable
interface and content

rE] Knowledge base, employee requests,
UJ HR processes, documents, chatbot
. Fall2023 Version

Benefits Innovations

@ simplified, personalized employee experience + OIDC authentication

© HR services accessible 24/7, from anywhere and on any device * Synchronization of
incoming data with

@& More empowered employees for a significant reduction in HR costs reports &

@ Reduced inbound requests + New design for

© Full integration with intranet or third-party applications for a unified experience an optimized user
experience

© Property of Neocase www.nheocasesoftware.com
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EmployeePortal

1. Desktop view
employee portal

2.  Mobile view
onboarding
timeline

3. Menu

Recommendations

5. Quick access to HR
transactions

6. Access to articles by
topic

7. Search bar

Onboarding Timeline

1. Pending tasks
2. Tasks completed

3. Progress indicators
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ABOUT US

Neocase offers Neocase HR, an innovative HR Service cloud solution
delivery solution for SMEs and large groups, whether or not they have
a shared services centre or not.

Neocase HR allows Human Resources to digitize their service offer with
a collaborative case management, a simple and flexible (no code) digiti-
zation of processes and a management of documentation respecting the
GDPR. Pre-delivered and customizable processes such as the employee
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journey (including onboarding) allow for a quick and easy implementation
of the solution. With Neocase, HR can deliver operational excellence that
improves employee experience and satisfaction while reducing costs and
risk of error.

With 15 years of experience, Neocase now manages the HR departments
of more than 150 of the world’s leading companies, serving more than
6 million employees worldwide.




