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Any question for HR?
With Neocase your employees already have the answer

Share all the HR information your employees need
according to their profiles, responsibilities, their
organisation, etc. in complete security.

Key Features
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<.~ Natural language search with Al
Access to HR transactions

from articles
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— Employee centric, role-based content

?1 Integrate with existing tools
(processes, request forms, bot)

Multi-channel access (portal, HR back
office, Virtual Agent, mobile app)

p Follow-up reports for content
optimization

Search on behalf of team
members (for managers)

Benefits Security
@ Reduction of at least 80% of requests before they are even created, thanks to

to article suggestions
@ Enhanced employee experience through accurate natural language search

and personalized content -
@ Support for Level 1 HR managers in processing requests 22001
@ Transparent HR procedures and policies :chq‘;
@ Reduced administrative burden for managers = «*/*’
@ Increased employee autonomy RGPD

compliant
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Q. What are you looking for?

MOST FREQUENT REQUESTS

# My childis sick, am | entitled to special leave?
# Canlwork from my vacation home?

# 1 am pregnant, whom should | notify?

# Is there anything | need to prepare for my retirement next year?

# How do I become a sponsor?

Developing my skills

Healthcare expenses

b b,
Welcome to GLOBAL COMPANY
Welcome to our feam! We're thrilled to have you on
board and look forward to achieving great things
together. Maternity Leave
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Home Office Policy

@

« The purpose of this policy and procedure is to provide a framework of

@

POLICIES  0¢
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1. Purpose

DATASHEET
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1. Search bar
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@ p 3. Featured articles
(customization
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employee profile)

How to Prepare for Retirement
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4. Search accuracy

Most read Articles Reading time

Family and medical leave

5. Satisfaction rate

Related articles

@

® about how home working operates at HOS. It is based upon the principles outlined
below, which also meet the requirements of all relevant employment legislation and
support a new and modern way of working

~HOS recognizes that for mutual benefit homeworking is an option for many job roles
within HOS. This policy defines what home working means for HOS, what needs to be in
place to ensure the well-being of employees. It is the HOS's policy to encourage open
discussion with employees to ensure that questions and problems can be resolved as
® quickly as possible.

2.5cope

+ The policy and procedure applies to all employees and agency temps. In order for the
policy to be effective, itis essential that colleagues and those involved in the management
of colleagues are aware of the policy and procedure and adhere to it. Ultimately it is the
responsibility of the Senior Leadership Team in conjunction with HR & CS Manager to
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Share
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Is this article helpful?

ensure that this is the case.

HOS's responsibilities as an employer or of employees’ responsibilities to work to
required policies and processes.
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INTERNATIONAL

Neocase offers a unique and intelligent collaborative HR platform designed
to support mid-sized and large enterprises in their digital transformation.

Secure and streamline the management of your docu-

ments, requests, processes, and key employee lifecycle mo-
ments with best-in-class automation practices, the power of ar-
tificial intelligence, and our strong integration capabilities.

Our comprehensive and modular solution includes collaborative
case management, simple and flexible process digitalization, and
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«No HOS employee will be deemed as a home-based worker so there will be no change to @
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GDPR-compliant document management. Preconfigured and cus-
tomizable workflows such as the employee journey (including on-
boarding) enable a fast and easy implementation of the solution.

With Neocase, HR teams can deliver operational excellence that enhances
the employee experience and satisfaction while reducing costs and mi-
nimizing the risk of errors. With 15 years of experience, Neocase now
manages the HR departments of more than 150 of the world’s leading
companies, serving more than 6 million employees worldwide.




