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Case Management

Automate the answers to your employees’ questions

With the Neocase case management solution, collaboratively
manage your employees’ requests, transfer them to the HR
teams according to the employee’s profile, monitor the re-
sponse times and the activity of your HR team with the logic of
continuous improvement with the included dashboards.

Key Features

Multi-channel request management
email, phone with CTI, live chat,
portals...)
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Benefits Security

Cost reduction through self-service

Improved response experience, consistency in processing
Reduced response times
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Standard dashboard for monitoring cases

DATASHEET

Standard dashboard for
monitoring cases
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ABOUT US

Neocase offers a unique and intelligent collaborative HR platform designed
to support mid-sized and large enterprises in their digital transformation.

Secure and streamline the management of your docu-

ments, requests, processes, and key employee lifecycle mo-
ments with best-in-class automation practices, the power of ar-
tificial intelligence, and our strong integration capabilities.

Our comprehensive and modular solution includes collaborative
case management, simple and flexible process digitalization, and

GDPR-compliant document management. Preconfigured and cus-
tomizable workflows such as the employee journey (including on-
boarding) enable a fast and easy implementation of the solution.

With Neocase, HR teams can deliver operational excellence that enhances
the employee experience and satisfaction while reducing costs and mi-
nimizing the risk of errors. With 15 years of experience, Neocase now
manages the HR departments of more than 150 of the world’s leading
companies, serving more than 6 million employees worldwide.




